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• A searchable, up-to-date, statewide listing of available Tax Credit, Section 8, accessible, 

subsidized, and market-rate housing 
• Free to search, free to list, and supported by a toll-free, bilingual call center to maximize 

access to housing information 
• Can link victims to housing and resources within hours after a disaster, complete with call 

center for intake and assessment 
• Valuable services are available for public housing authorities and other housing agencies 
• Agencies can decrease vacancy rates by marketing properties directly to qualified tenants 

through a centralized access point  
• Restricted Access Special Needs Search feature lets landlords privately and securely 

promote housing to caseworkers serving special populations, increasing scattered-site 
housing options for clients with special needs 

• The service generates comprehensive web stats that reveal data about housing supply and 
demand 

 
 
 
 
• Search for housing by rent, property type, location, bed and bath 

amount, pet friendliness, and countless other criteria  
• Printer-friendly search results can be sorted by preferences like rent 

and location  
• Median income calculator and rent affordability tools help searchers 

locate the safe, decent properties they can afford 
• A mapping feature displays search results on a map, and a proximity 

search can help residents find properties within a selected distance from desired 
locations such as work, school, or a family member’s house 

• Listings allow landlords to advertise properties in detail with pictures and information about 
security deposit, rent, eligibility requirements, neighborhood amenities, and much more 

• Landlords can log in to their free accounts 24-7 to list, update, or mark listings as rented, or 
they can utilize the toll-free call center for help 

• Units can be immediately marked as “rented” to avoid unwanted phone calls 
• User-friendly listing tools help large property managers list multiple units quickly  
 
 
 
 
• Toll-free call center service is available in English and Spanish, 55 

hours a week, and by phone, fax, mail, and email 
• Call center staff help keep listings up to date and accurate, 

conduct housing searches for tenants and help owners and 
landlords input listings and update property information   

 

FREE housing listing and locator  
for the state of Virginia Benefits 

Toll-free, bilingual call center 
increases accessibility Call Center Services 

Helpful, user-friendly site tools;  
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